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The conference theme revolves around major transformations in the economic and 
political fields of the global North: the tremendous growth of service industries, service 
professions and immaterial labor; the liberalization of public services and 
transformation of bureaucrats into service providers; and the rise of new political aims, 
encouraging entrepreneurialism, competition, self reliance and self activation. We are 
particularly interested in the growing importance of emotions and affects in those 
processes like the increase of emotional, affective or aesthetic labor, the marketization 
of affective dispositions and subjection of the “whole person” in service jobs or bio-
politics and governance by affect regimes. Power relations and symbolic violence 
traverse and foster the establishment of a new affective order, regarding the state vis-à-
vis its citizens, conflicts between corporate management and workforce or gender 
struggles about seemingly masculine and feminine properties and skills. We regard 
those power structures as constitutive for feeling rules and affective relations. 
From a theoretical perspective we are interested in affect regimes and processes of 
affective subjectivation at the micro-level, i.e. at the workplace of care workers, service 
providers or civil servants. Furthermore, affective implications of political and 
administrative changes in state bureaucracies and public services or employment 
policies are of particular interest to us. From a Foucauldian point of view processes of 
neoliberal governmentality are at stake that result in entrepreneurial selves, which 
imply also an appropriate management of one’s emotions and affects. In Bourdieu’s 
theory we find the notion of incorporation or somatization of class and gender 
structures, which – like in Foucault’s concept – points to societal feeling rules and how 
they are transformed into habitual ways of affect control. Feminist studies, beginning 
with Hochschild, show us that emotion work of the private sphere tends to become an 
important part of wage labor with a strong impact on gender relations in general. In 
short, there exists a large amount of critical work on social and political implications of 
today’s feeling structures and affect management from various academic traditions (we 
could add Postoperaism, Labor Process Theory and so forth) and we welcome further 
contributions to the lively theoretical debate. 
However, we are equally interested in recent empirical results on emotion work and 
affective labor in particular from investigations with a critical focus on neoliberal 
economic and political developments, on state transformation and administrative or 
policy changes, on affective power regimes and affective subjectivation. Studies on 
affective empowerment and resistance against the neoliberal mainstream and on new 
forms of cooperation and solidarity due to affective relations would be of outstanding 
importance. 



 

 
We encourage scholars from all discipline in the social sciences, cultural and gender 
studies and humanities to participate in the Symposium. 
 
In the following we list a number of (exemplary) key questions to outline the main 
agenda of the Symposium: 
- How can we conceive the transformation from rational (acc. to Weber) to affective 
means of governance or to various combinations of both types? 
- What is the role of the organizational/institutional context for shaping (enabling or 
constraining) affective service work? 
- What feeling rules do we encounter in state bureaucracies and public services? 
- How do (public) service workers and citizens/clients/customers interact and how can 
we conceive the affective or emotional dimension of their interaction? 
- How does the interplay of (affective) governance by others and (affective) self-
governance work, how does governmentality in service professions work? 
- What are the effects of the rise of affective labor on concepts of femininity and 
masculinity? 
- Do we encounter new forms of solidarity due to affective relations at the workplace 
(like in project and team work)? 
- What do theories of affect add to our understanding of service interaction?  
- What are the methodological implications of empirical examinations of affective labor 
and processes of affective subjectivation? 
 
Keynote speakers: 
Prof. Vincent Dubois (University of Strasbourg) 
Prof. Marek Korczynski (University of Nottingham) 
Prof. Rosalind Gill (City University London, to be confirmed) 
 
The Symposium will be held in English. 
Venue: Vienna University of Economics and Business, LC.2.400 
 
 
 
We invite you to submit an abstract related to the general conference theme or with 
reference to one or the other subtopic and research question.  
 
Please submit your abstract to: Barbara.Glinsner@wu.ac.at 
The abstract should not exceed 300 words 
Abstract submission deadline: September 15, 2015 
Letters of notification will be sent in early October 2015 
 


